To, 
[Name of Recipient]
[Designation of Recipient]
[Recipient’s Company Name]
Date:
[bookmark: _GoBack]Subject: Feedback Letter About a Product/Service
Respected Sir/Madam,
I am writing this letter to notify you of my opinion on your product/service. In my personal opinion this product/service of yours called [mention product/service name] is quite amazing. My overall experience with the usage or feel of the product was just great and I am sure that most of your other customers will have the same opinion.
However, there is always a room for improvement and I would like to suggest you some steps that you can take to improve the performance of your product.
[state the suggestions, if you have any, in points or skip that part]
For further queries or information, feel free to contact me using the details provided below. All the very best to you and your team.
Thank You.
Sincerely,
[Sender Name]
[Sender Contact Details]
[Sender Signature]
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